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Helping the Environment One Career at Time

Confidential Company

Located in the San Francisco Bay Area

DIRECTOR OF IT OPERATIONS
OVERVIEW:
I’m working on a unique opportunity for a Director of IT Operations for global start-up within the Sustainable Energy business sector.  My client provides a dynamic, fast paced work environment for an individual looking to be part of a company that has a vested interest in the health of our planet. 

DUTIES:
The Director of IT Operations is accountable for managing all aspects of IT operations in support of a distributed, highly complex, demanding, growing global infrastructure. The Senior Director will align the IT service needs of my client company with industry best practices in developing an organization and processes that materially improve the productivity of the team. A key goal will be to build the services and environments to scale for the future in terms of reliability, growth, performance and productivity. 

• Establish and lead the global IT Department including strategic and operational planning, team recruitment and leadership and resources allocation 
• Manage the deployment, monitoring, maintenance, development, upgrade, and support of all IT systems, including servers, PCs, operating systems, hardware, software, and peripherals
• Develop and implement all IT policies and procedures, including those for architecture, security, disaster recovery, standards, purchasing, and service provision
• Work with management and other stakeholders to define business and systems requirements for new technology implementations
• Develop business case justifications and cost/benefit analyses for IT spending and initiatives 
• Manage financial aspects of the IT Department, including purchasing, budgeting, and budget review
• Negotiate and administer vendor, outsourcer, and consultant contracts and service agreements
• Oversee provision of end-user services in a hybrid (Microsoft Windows and Apple Mac) environment, including help desk and technical support services 
• Assume responsibility for overall business continuity and disaster recovery


SKILLS:
• Ability to build, lead and scale-up a highly professional, technical organization and its related processes, procedures and tolls. All of that in a collaborative, team oriented way
• Ability to oversee service delivery through the operations of a distributed set of global data centers
• Ability to effectively prioritize and execute tasks in a high-pressure environment
• Ability to understand abstract/complex business and operational issues and the technical aspects related to them and work with the appropriate teams to drive to resolution
• Ability to manage complex vendor and partner relationships
• Ability to generate the timely development of comprehensive and clear status and executive reports for day-to-day operational performance as well as development of business cases for project investments
• Highly self-motivated and directed
• Excellent interpersonal skills; lack of ego; ability to work in a highly unstructured environment
• Exceptional customer service orientation
• Thorough understanding of KM principals
• Proficiency in the latest IT standards and best practices (Win and Mac OS, network hardware, protocols, and standards, storage, etc.) 

EXPERIENCE:
• 15+ years in technology organizations with 5+ years success leading all elements of an IT operations organization. Experience should tightly reflect the sought after skills mentioned above 

EDUCATION:
• A bachelor's or master's degree in Computer Science, Information Systems, or other related field.
Please forward your resume to jpolisar@greencollarprofessionals.com
Thank you.
